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Signature Messages

This book contains an alphabetical list of Signature and DOS 
messages. For Signature messages, the book provides an 
explanation of the message, along with a suggested user response. 
For additional information, refer to the following IBM publications:

• IBM Signature installation and Learning Guide
• IBM Signature Reference Guide
• IBM Signature LAN Administrator's Guide 
•IBM Signature Quick Reference Card
• IBM Signature Keyboard Template
• IBM Signature Technical Reference

Note: The Technical Reference can be purchased separately 
from IBM. For ordering information, contact your IBM 
Marketing Representative or Authorized Dealer, or call IBM 
Support as described in “Signature Product Service and 
Support” in the Installation and Learning Guide.

DOS messages are not explained in this book. For information about 
DOS, refer to your DOS book.

Access denied.
Explanation: Refer to your DOS book for more specific 
information.

Application error.
Explanation: Signature encountered an unexpected error, 
which indicates a serious situation. It may mean that an error 
occurred in the memory being used by Signature, the Signature 
program file is damaged, or there is a hardware problem.

User Response: Save all open files and exit Signature. Restart 
Signature. If the problem persists, exit Signature again, close 
all other programs, and press Ctrl+Alt+Del to restart the 
computer. If the problem still persists, reinstall the Signature 
program file (SIG.EXE) from the original Signature program 
diskettes.
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